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ASSESSMENT CENTERS 
3-1 
Alexander, S. J. 


Bendix Corporation establishes early identification program. 
development, 2:10, January 1975, 





Assessment & 


Descriptors: *Assessment centers / *Bendix Corp. / *Secretaries, 
3-2 
Assessment centers then and now. Assessment & development, 2:8-9, January 1975. 


Descriptors: *Assessment centers--History / *U.S. Office of Strategic 
Services. 


3-3 
Hinrichs, John. 
A cross national evaluation of assessment centers in eight countries. Assessment 
& development, 2:1¢, January 1975. 
Descriptors: *Assessment centers / Research / Austria / Brazil / Germany / 
Japan / Netherlands / South Africa / Great Britain / United States, 
3-4 
Moses, Joel and Steve Wall. 


Pre-hire assessment: a validity study of a new approach for hiring college 
graduates, Assessment & development, 2:11, January 1975, 


Descriptors: *Assessment centers / *College graduates--Employment / Research. 


AUTOMATIC DATA PROCESSING- -PERSONNEL 
3-5 
Greene, Robert J. 

DP career paths, Datamation, p. 47-48, January 1975. 





S/c 


Descriptors: *Automatic data processing personnel / *Career patterns. 


3-6 
McLaughlin, Richard A. 
DP salary survey. Datamation, p. 40-46, January 1975. 


Data taken from the 1974 Weber Salary Survey Report 
Positions in the United States. 


S/C 


on Data Processing 








Descriptors: *Automatic data processing personnel / *Pay surveys, 
CAREER PLANNING 


3-7 le638 .Adic 
Adams, Edward L., Jr. 


Career advancement guide. New York, McGraw-Hill, 1975. 263p. 





Descriptors: *Career planning. 


CHANGE, ORGANIZATIONAL 
3-8 
Bochner, Stephen, Peter Ivanoff and John Watson. 


Organisation development in the A.B.C. Personnel practice bulletin (Australia), 
30: 219-233, September 1974. 





Descriptors: *Organization development / Australian Broadcasting Commission / 
Survey feedback. 





CHANGE, ORGANIZATIONAL (Cont'd) 

3-9 

Collins Dale R. 
Recentralization of personnel functions in the Agency for International 
Development: politics and participation in organizational change. 
Arbor, Mich,, University Microfilms, 1973. 336p. 


Doctoral dissertation, Syracuse University, 1973. Abstracted in Dissertation 
Abstracts International, vol. 34, no. 10, April 1974, p. 6732-A, 





M-Film 


Ann 








Descriptors: *Centralization--Case studies / *Personnel departments / 
*Change, Organizational--Case studies / Research / *U.S. Agency for International 
Development / Participative management. 
3-10 
Dowling, William F. 
At General Motors: System 4 builds performance and profits. 


Organizational 
dynamics, 3:23-38, Winter 1975. 


Descriptors: *Organization development / *Participative management / *General 
Motors Corporation. 


3-11 
Lippitt, Gordon L. 
Transition management--coping: Part 2. Management world, 4:28-32, February 1975. 


Descriptors: *Change, Organizational / *Organizational effectiveness / 
Situational management / "E Concept" / Existential pragmatism. 

3-12 

Patten, Thomas H., Jr. 


Relating learning theory to behavior change in organizations. Human resource 
management, 13:27-36, Winter 1974, 


Descriptors: *Learning theories / Stimulus-response theory / Cognitive 

theory / *Change, Organizational / Hierarchy of learning. 

3-13 

Ruma, Steven. 
A diagnostic model for organizational change. Social change, 4:3-5, no. 4, 1974, 


Descriptors: *Change, Organizational. 
3-14 
Selfridge, Richard J. and Stanley L. Sokolik. 
When OD comes to your company. Supervisory management, 20:24-34, February 1975, 


Descriptors: *Organization development / Intervention techniques / 
Change agents. 

CIVIL SERVICE 

3-15 

Bader, Barry S. 


San Jose, California: a study in successful civil service reform. Advance: 
studies in public manpower modernization, 2:lt, Summer 1974, 





Descriptors: *Civil service reform / *San Jose, Calif. civil service / 
*Disadvantaged / *Affirmative action plans / *Selective certification / 
*Public service employment. 


3-16 
New York (State). Department of Civil Service. 


Annual report on the occupations, job status and ethnic characteristics of 
employees in New York State agencies, 7th, 1973. Albany, 1973. 


Tel52 .N42an 1973 


lv. 


Descriptors: *New York (State) civil service--Statistics / *Minority 
groups--Employment--Statistics. 





CIVIL SERVICE (Cont'd) 
3-17 
Rosenbloom, David H. 





Public personnel administration and the Constitution: an emergent approach. 
Public administration review, 35:52-59, January-February 1975. 


Descriptors: *Government employees / *Civil rights / Adverse actions-- 
Appeals / Freedom of association / Freedom of speech / Equal opportunity in 
employment / *Personnel administration. 
3-18 
U.S. Civil Service Commission. 
Guide to a more effective public service... The legal framework. Prepared by 


Bureau of Intergovernmental Personnel Programs. Washington, 1974. 63p. 
(BIPP 152-43) 


Ic203 .Un35g 


Descriptors: *Civil service laws--Handbooks, manuals, etc. 


/ Local 
government / *Personnel administration / State 


governments. 


CIVIL SERVICE FEDERAL 
3-19 
Bray, Bun B., Jr. 
Carpers wrong on civil service. 





Federal times, 10:12, February 5, 1975. 


Descriptors: *Pay / *Productivity / Myths / *Federal employees. 


3-20 
Heclo, Hugh. 
OMB and the Presidency--the problem of "neutral competence," Public interest, 
p. 80-98, Winter 1975. 
Descriptors: *U.S. Office of 


Management and Budget / *Change, Organizational / 
*Political executives / *Civil 


service, 
3-21 
Rosen, Bernard. 


A plus for effective government, Civil service journal, 15:1-3, October-December 
1974, 


Descriptors: *Civil service / Merit system integrity / Federal government. 


3-22 PR Ic26.3 .Sp6s 
The Spoils system in New York. New York, Arno Press, 1974. 279p. (Politics 
and people; the ordeal of self-government in America) 
Reprinted from Publications of Civil Service Reform Association, no. 3, New 
York, 1881, and Smith College Studies in History, vol. IV, no. 4, July 1919, 
Northampton, Mass., 1919. 
Contents: Eaton, D. B., The spoils system and civil service reform in the 
Custom-House and Post-Office at New York; Shores, V 
controversy, 1877-1879; bibliography p. 278-279, 








L., The Hayes-Conkling 


Descriptors: *Patronage / *Civil service reform / *Appointments--Case studies / 
Federal government / *Conkling, Roscoe / *Civil service--History / *Postmasters-- 
History / *Postal service--New York (City) / *United States--Politics and 
government--1877-1881 / *Hayes, Rutherford Birchard, pres., U.S., 1822-1893 / 
*U.S. Custom-House, New York (City). 


3-23 
U.S. Civil Service Commission. 
Federal career directory; a guide for college students, 1975. 
U.S. Govt. Print. Off., 1974. 142p. (BRE-39) 
Available from U.S. Government Printing Office. 


Lall,15.. .Un35£e. 1975 


Washington, 


Descriptors: *College graduates--Career opportunities / Federal government / 
*Occupations / *Civil service. 





CIVIL SERVICE, FEDERAL (Cont'd) 
3-24 1c26.37 .Un350b 1972 
U.S. Civil Service Commission. 
Occupations of Federal blue-collar workers October 31, 1972. Prepared by 
Bureau of Manpower Information Systems, Manpower Statistics Division. 
Washington, U.S. Govt. Print. Off., 1974. 38p. 
Available from U.S. Government Printing Office. 





Descriptors: *Wage board employees--Statistics / *Civil service--Statistics, 
3-25 
Siaen, Joseph, ed. Ref. Ic26 .Y8fe 1975 
Federal employees almanac, 1975. 22d ed., Merrifield, Va., Federal Employees’ 


News Digest, 1975. 156p. 
Descriptors: *Federal employees--Handbooks, manuals, etc. / *Pay rates / 
*Postal employees--Pay / *Federal employees--Statistics / *Personnel policies 


*Fringe benefits / *Foreign service officers / *Military personnel--Pay. 


CIVIL SERVICE, FOREIGN 





3-26 Icl66 .G79A4ca 1975 
Great Britain. Civil Service Commission. 


Careers for graduates 1975; posts in government service. London, H.M. Stat. 
Off., 1974. 


Descriptors: *Great Britain civil service / *College graduates--Career 
opportunities. 
3-27 Icl66 .G79A4cf 1975 
Great Britain. Civil Service Commission. 
Careers for school-leavers 1975; posts in government service. London, H.M. 
Stat. Glf., 1974. 


Descriptors: *Great Britain civil service / *Career opportunities / *Dropouts. 


3-28 Icl66 .In2Suls 
Subramaniam, V. 


Social background of India's administrators; a socio-economic study of the 
higher civil services of India. New Delhi, Government of India, Ministry 
of Information and Broadcasting, Publications Division, 1971. 180p. 


Descriptors: *India civil service / *Executives--Characteristics. 
COLLEGE GRADUATES 
3-29 
Cohen, Barry M. and Jack M. Etheredge. 
Recruiting's main ingredient. 





Journal of college placement, 35:75-77, Winter 1975, 


Descriptors: *Interviewing / *Recruitment / *College students / Specimen checklist. 


3-30 
Edelstein, Robert M. and Vithala R. Rao. 
Subjective evaluations of employer attributes by administration students, 
Journal of vocational behavior, 6:109-120, February 1975. 
The importance of four organizational attributes in selecting an 
employer is determined in this study of 86 graduate students of business, 
public and hospital administration at Cornell University. 


Descriptors: *College students--Attitudes / *Organizational characteristics / 
Research. 
3-31 
The first job: the expectations of managers-to-be. S.A.M. advanced management 
journal, 40:54-58, Winter 1975. 


Descriptors: *College students--Employment / Surveys / *College students-- 
Attitudes, 





COLLEGE GRADUATES (Cont'd) 

3-32 

Kohn, Mervin. 
Hiring college graduates through off-campus selection interviewing. Public 
personnel management, 4:23-31, January-February 1975. 

The intent of this study was to identify those factors which influence 
off-campus interviewers to offer jobs to college graduates and those factors 
which influence the applicants to accept or reject job offers. 

Another report of this research appears in "What off-campus interviewers 
look for in young job seekers," S.A.M, advanced management journal, 40:59-62, 
Winter 1975. 








Descriptors: *College graduates--Employment / *Interviewers / *Job 
applicants / Research. 

3-33 

Shaeffer, Ruth G. 


The buyers' market for new college grads. Conference Board record, 12:45-51, 
February 1975. 


Based on data from the 1975 Endicott survey. 


Descriptors: *College graduates--Recruitment / Surveys. 


COMMUNICATION 


3-34 
Hershey, Gerald L. 
Communicating management expectations. Management world, 4:21-22, February 1975. 





Descriptors: *Communication in personnel management. 
3-35 
Montgomery, Donald E, 
How to get your message across. Supervisory management, 20:2-10, February 1975. 


Descriptors: *Communication in management. 
3-36 


Pool, Ithiel de Sola and Wilbur Schramm, eds. 
Handbook of communication. 
1011p. 


1d52.3 .P78h 


Chicago, Rand McNally College Pub. Co., 1973. 


Descriptors: *Communication--Handbooks, manuals, etc. / *Communications 
research. 


3-37 
Troyer, John. 


The use of television in employee communications. Canadian personnel and 
industrial relations journal, 22:36-39+, January 1975. 


Descriptors: *Communication in personnel management / *Video tape 
recorders and recording / Shell Canada. 


3-38 
Zacharias, W. P. 


Is 4 union at your doorstep? 


An Rx for prevention. Management world, 4:12-15, 
February 1975, 


Includes list of what management can and cannot do when employees are 
approached by union organizers. 


Descriptors: *Communication in personnel management / *Employee-management 
relations / *Supervisors--Responsibilities / *Industrial relations. 





CONFERENCES 


3-39 
LaSota, Peter E, and Robert A, Zawacki. 
Successful staff meetings. Personnel journal, 54:27-28+, January 1975. 


Descriptors: *Staff meetings. 


COUNSELING 
3-40 1e335 «F23 
Farwell, Gail F., Neal R. Gamsky and Philippa Mathieu-Coughlan, eds. 

The counselor's handbook, New York, Intext Educational, 1974. 530p. 


Descriptors: *Counseling--Handbooks, manuals, etc. / Research / *Counselors-- 


Training / *Counselors--Responsibilities. 


3-4] 


Green, Michael, 


Counselling for employees. Personnel practice bulietin (Australia), 30: 234-243, 


September 1974, 


Descriptors: *Employee counseling / Surveys / Sydney. 


3-42 

Korman, Abraham and Robert Tanofsky. 
Organizational counseling: a research-based approach. Personnel journal, 
54:25-26+, January 1975. 


Descriptors: *Career counseling. 
CREATIVE THINKING 
3-43 Te425 .D32r 
Dawson, Garth C, 
A realistic approach to innovation, Springfield, Va., National Technical 
Information Service, 1973. l6p. (PB-224-276) 
Performing organization: University of Nebraska at Omaha, Department of 
Criminal Justice, 





Descriptors: *Police--Training / Omaha / *Brainstorming. 
ves -Ors g g 


DECISION-MAKING 
3-44 
Maude, Barry. 
How to manage committees, Managemen 


Descriptors: *Committees / *Problem solving--Group method 


3-45 Id24 .P64d 


PLit. serie 
a) 


The Delphi method: substance, context, a critique, and an annotated bibliograpi 


Cleveland, 0,, Case Western Reserve University, 1970. 33p. (Technical 
memorandum no. 183) 

Bibliography p. 16-33. 

Performing organization: Case Western Reserve U1 ity. Operations 
Research Department. 


Descriptors: *Delphi method / *Delphi method--Bibliography. 


4 


7 


. 





DISADVANTAGED 
3-4E€ 
Human Interaction Resear 
A guide for ucilizi: 
Businessmen (NAS) Met: 
Descriptors: *Disadvantaged- - 
Itilization / *National i 
3-47 
Staudoher, Paul D. and Roger 
Employers and the JOBS 
13:11-13, Winte 


Descriptors: 
program / 
DiSCLPLINE 
3-48 
Jennings, Kenneth 
Arbitrators, bl 


Descriptors: 
EMPLOYEE HEALTH ANI 
3-49 


Baldwin, Doris 
The trouble 


" 


3-50 

Doran, William 
"Troubled" employees 
17:34-36, January 1975. 


Descriptors: 
vescriptors: 


eacriptors: 


*Alcoholic empl 
Disability, 


3-52 
Jones, Ronald 
Alcoholisn 
Descript 
Program. 


3-53 

Malinowski, Frank A, 
Employee drug ab in municipa 
4:59-62, January-February 19 


Descriptors: *Drug abuse / *Jo 
. Si vevs 


funicipal government 





EMPLOYEE HE 
3-54 
Staying in sl! or the rigors of managemen 9: II. A sound body. Management 
review, 64:12-17, January 1975. 
An interview with Glenn Swengros, Director of Program Development, President's 


Council on Physical Fitness and Sports. 


Descriptors 
[e558 .Unl70 1974 


nesses by industry, 1972. Washingto 


(Bulletin 1830) 


Washington, 
11 supplement 792-1) 


journal, 


oyees' Compensation 


view, 98:30-37, 


compensati Benefits Rehabilitation / Occupational 


ibsequent i 


ank, Jay N. 
fforts to D minoriti j ) eT id ! . luring the 1960's, 


Ann At 


Doctoral dissertation, ¥ York U ers 1973 Abstracted in Dissertatior 
rZ 5289-A, 


Descriptors: *xMinority groups--Employment / Research / *Disadvantaged-- 


Employment Enforcement efforts sderal rnment / State governments. 


3-60 M-Film 
Carson, John H 
A quantitative and qualitative analysis f racial employment discrimination in 
Louisiana, 1950- La Ann Arbor, Mich., University Microfilms, 1973. 149p. 
Doctoral dissertation, Louisiana State University, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 9, March 1974, p. 5415-A. 


O77 





Descriptors: roes--Employment / *Louisiana civil se 


Regression analysis / *! »s--Discriminati 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





3-61 
Finkle, Arthur L. 
Job discrimination and governmental liability. 


January 1975. 


The Bureaucrat, 3:486-488, 


Descriptors: *Discrimination / *Government liability / *Exemplary damages / 
Rave ronment emnlovees. 
3-62 S/T 
Gemmell, Suzanne, 
The affirmative action officer. Journal of the National Association for 
Women Deans, Administrators, & Counselors, 38:87-92, Winter, 1975. 
Based on data collected from 171 colleges and universities for the 


author's doctoral dissertation, 


Descriptors: *Affirmative action plans / *Qualifications / *Selection / 
*Pay / Research. 
3-63 
Roukis, George S. 
Protecting workers' civil rights: 
26:3-16, January 1975. 


equality in the workplace. Labor law journal, 


Descriptors: *Equal opportunity in employment / *Civil rights / *Equal opportunity 
in employment --Cases / *Civil rights--Cases. 
3-64 
Thompson, Donald B, 
The tough task of meshing seniority 
January 27, 1975. 


with equal opportunity. Industry week, 184:3] 


Descriptors: *Seniority / *Equal opportunity in employment / *Reduction in 


force / *Steel industry and trade. 


5 Tel52 .Un472em 1974 


3-6 

U.S. Equal Employment Opportunity Commission. 
Employment profiles of minorities and women in the SMSA's of 20 large cities, 1971. 
Washington, U.S. Govt. Print. Off., 1974, 193p. (Research report no. 43) 


Descriptors: *Minority groups--Employment--Statistics / *Women- -Employment - - 
Statistics, | 
3-66 Tel52 .Un472es 
U.S. Equal Employment Opportunity Commission. 
Employment status of Spanish surnamed Americans in the New York SMSA. Washington, 
U.S. Govt. Print. Off., 1974. 53p. (Research report no. 42) 


Descriptors: *Spanish-speaking Americans--Employment--Statistics. 

3-67 HD6490 .WS&3b 

Wolkinson, Benjamin W. 
Blacks, unions, and the EEOC: a study of administrative futility. Lexington, Mass., 


Lexington Books, 1973. 175p. 
Descriptors: *Unions--U.S. / *Negroes--Discrimination / *Mediation and 
conciliation / *U.S, Equal Employment Opportunity Commission / Research, 
ETHICS 


3-68 
Fahy, Charles. 
Special ethical problems of counsel for the government. Federal bar journal, 


33:331-340, Fall 1974. 
Lecture at Columbia University School of Law, April 11, 1950. 


Descriptors: *Legal ethics / *Government attorneys / Federal government. 


10 





EXECUTIVES 

3-69 

Kremple, Robert J. and Coleman Colla. x! 
Guidelines for executive job changes. Personnel journal, 54:29-31, January 1975. 


Descriptors: *Executives--Mobility / *Job search. 


3-70 

Ricklefs, Roger. 
Pink-slip silver lining; fired executives find counselors! hints may hely 
Find jobs, even higher pay. Wall Street journal, 185:28, February 12, 1975. 


Descriptors: *Employee outplacement / Executives / *Job search, 


3-71 Iel24.5 .Un35ef 1974 
U.S. Civil Service Commission. 
Executive manpower in the Federal service. Prepared by Bureau of Executive 
Manpower, Washington, U.S. Govt. Print. Off., 1974. 24p. 
Available from U.S. Govt, Print. Off. 


Descriptors: *Executives--Training / Federal government / *Management 
development / *Executive Manpower Management Technical Assistance Center / 
*Manpower forecasting / *Federal Executive Development Program / *Executives-- 
Statistics / Executive inventory / *Legislation--History / *Executives--Pay-- 
History / *Executives--Position classification--History / *Occupations-- 
Statistics / *Minority groups--Employment--Statistics / *Women--Employment-- 
rte / *Executives- Mobility / *Executives--Placement--Statistics / 
rx s--Manpower planning / *Labor turnover, 
3-72 
Warren, E. Kirby, Thomas P. Ference and James A, F. Stoner. 
Case of the plateaued performer. Harvard business review, 53:30-32t, January- 
February 1975. 
Subordinate advancement blocking by "plateaued" executive 
Descriptors: *Executives--Promotion--Case studies / *Executives--Characteristics-- 
Case studies. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

3-73 

Dermer, Jerry D,. 
Interactive effects of uncertainty and self-control on the acceptance of 
responsibility for, and satisfaction with, performance. Human relations 
(Gt. Brit.), 27:911-924, December 1974. 





Descriptors: *Executives--Characteristics / *Responsibility / *Performance / 


*Uncertainty (Information theory) / *Self-control / *Job satisfaction / 
Research / College students / Rotter's locus of control scale. 


3-74 M-Film 
Donnelly, Clifford V., Jr. 
Executive participation in innovation as a function of age and tenure, 
Ann Arbor, Mich., University Microfilms, 1973. 138p. 
Doctoral dissertation, North Texas State University, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 8, February 1974, p. 4489~-A, 





Descriptors: *Executives--Characteristics / *Technological innovations / 
Research / *Tenure / *Age. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-75 
Schein, Edgar H, 
Career anchors and career paths: a panel study of management school graduates, 
Soringfield, Va., National Technical Information Service, 1974, 28p. (AD- 779-879) 
Ten year follow-up study of Sloan School of Management graduates, 


Performing organization: Massachusetts Institute of Technology, Alfred P. 
Sloan School of Management. 


Cont'd) 





M- Fiche 


Descriptors: *Career patterns / *Executives--Attitudes 
3-76 
Smith, Jerald R. 


The administrative manager--an emerging professional? Management world, 
February 1975. 


4:3- Is 
Descriptors: *Management / *Professions / *Executives--Characteristics. 
3-77 
Stillman, Richard J., Il. 
The rise of the city manazer; a public professional in local gove 
Albuquerque, University of New Mexico Press, 1974, 170p. 


JS344 .St5r 


rnment, 


Descriptors: *City managers / Surveys / *Municipal government by city manager / 
*International City Management Association / Bibliographic essays. 


3-78 

Zoffer, H. J. 
The impact of changing values and lifestyles on the selection of managers. 
Personnel, 52:25-33, January-February 1975. 


Descriptors: *Executives--Characteristics / *Executives--Selection, 


EXECUTIVES - - EVALUATION 

3-79 

McIntyre, F. M. 
Unique appraisal program developed by Chevrolet-Sales. Assessment & 
development, 2:3, January 1975. 





Descriptors: *Executives--Evaluation / Measurement of Management Potential 
Program / *General Motors Corporation. 


3-80 

Reeser, Clayton. 
Executive performance appraisal--the view from the top. Personnel journal, 
54:42-46t, January 1975. 


Descriptors: *Executives--Evaluation / Surveys. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
3-81 1e568.9 .Cl4ak 
-8 

. 2illy, comps. 

Cameron, Colin, David Montgomery and Sue Reilly, 
atecholtan ont work; bibliography; and references, with selected annotations on 
problem drinking, with specific treatment solutions in the industrial and 
business settings. Madison, Wis., Current Trends Retrieval, 1974, 148p. 





Descriptors: *Alcoholic employees--Bibliography / *Alcoholism--Bibliography / 

*Alcoholic employees--Rehabilitation--Bibliography. 

3-82 Tel24 .K54s 

Kiev, Ari. 7 
A etrategy for handling executive stress. Chicago, Nelson-Hall, 1974. 178p. 


Descriptors: *Executives--Mental health / *Stress, Psychological. 
peser se =* 


12 





EXECUTIVES--HEALTH AND MEDICAL CARE (Cont'd) 


1 





3-83 


Kory, Robert B. 
Transcendental meditation in the boardroom, Manage, 26:8-9, November-December 


1974, 


Descriptors: *Stress, Psychological / *Transcendental meditation. 


3-84 

Stone, Florence. 
Staying in shape for the rigors of management '75: I. A sound mind... Management 
review, 64:4-11, January 1975. 


Descriptors: *Stress, Psychological / *Executives--Mental health. 


EXECUTIVES--PAY AND FRINGE BENEFITS 





y= 5) 

Bronstein, Richard J. 
Making incentives rational for executives and stockholders. Personnel journal, 
54:22-24+, January 1975. 


Descriptors: *Incentive pay / *Executi ves--Pay. 
3-86 S/I 
Foote, George H. 
Record profits reflected in top executive pay. McKinsey quarterly, p. 18-25, 
Autumn 1974, 
Summarizes results of McKinsey & Company's 20th annual 
survey of top executive compensation, 


Descriptors: *Executives--Pay / *Pay surveys. 
3-87 
Fox, Harland. 


Top executive pensions. Conference Board record, 12:36-39, February 1975. 


Descriptors: *Executives--Fringe benefits / *Pensions / Survevs. 
3-88 
Teague, Burton W. 
Rescuing the drowning executive stock option, Conference Board record, 12:40-44, 
February 1975. 


Descriptors: *Stock options, 


EXECUTIVES - -RECRUITMENT 





3.86 


Prentice, Bill. 
Head men and how to hunt them. Personnel management (Gt. Brit.), 7:24-26+, January 
1975. 


] 


Descriptors: *Executives--Recruitment / Headhunters, 


EXECUTIVES- - TRAINING 





3-90 Ref, [e424 .Am2m Mar.-Aug. 1975 
American Management Associations, 
Management development guide. New York, 1975. 272p. 
Partial contents: Computer applications: Personnel, pp. 83-84; Insurance and 
employee benefits, pp. 135-140; Personnel, pp. 182-198. 


Descriptors: *Executives--Training / *Training catalogs, schedules, etc. 





EXECUTIVES- - TRAINING (¢ 
3-91 
Bayliss, Sylvia. 
Knowledge explosion in Science City, U.S.A. Civil service journal, 15:20-27, 





October-December 1974. 


Descriptors: *Executive Seminar Centers. 
3-99 
Chambers, Peter. 
Do-it-yourself management developmen . Management review, 64:31-34, February 
1975. 


Condensed from International Management, October 1974, 


Descriptors: *Executives--Training / *Training methods / Autonomy training. 
3-93 
Company shifts its management training to a campus. Industry week, 184:54+ 
January 27, 1975. 


Descriptors: *Executives--Training / *Universities and colleges / 
Goodrich (B. F.) Co. 
3-94 
Damico, Joseph U,. 
[he Federal Executive Development Program. Civil service journal, 15:35-38, 
October-December 1974, 


Descriptors: *Executives--Training / *Federal Executive Development Program. 


3-95 

Gannon, Martin J. 
Attitudes of government executives toward management training. Public personnel 
management, 4:63-68, January-February 1975, 


Descriptors: *Executives--Training / *Executives--Attitudes / Federal 
government / Surveys. 
3.96 
Jain, Harish C. 
Education and training of managers in the Canadian manufacturing industry. 
Canadian personnel and industrial relations journal, 22:30-35, January 1975. 


j 


Descriptors: *Executives--Training / *Canada / Surveys. 


3-97 
Kaufman, Gary G. 


Managerial mobility; a cost-benefit analysis of job rotation. The Bureaucrat, 
3:462-485, January 1975. 


Descriptors: *Rotation / Surveys / *Cost effectiveness / *Executives--Attitudes / 
Federal government / Industry. 


3-98 
O'Leksy, William G. 
Improving the administration of computer-assisted game simulations within an 
executive development program. Ann Arbor, Mich. 269p. 
Doctoral dissertation, George Washington University, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 8, February 1974, p. 4502-A. 


M-Filn 





Descriptors: *Management games / Research / Industrial College of the 
Armed Forces. 





EXECUTIVES - - TRAINING (Cont'd) 
3-99 
Pacilio, John, Jr, 
A quasi-experimental study of communication outcomes of 
instruction programs. Ann Arbor, Mich., University 
247p. 
Doctoral dissertation, Purdue University, 1972. Abstracted in 
Dissertation Abstracts International, vol. 33, no. Nove ye 2972, 
2542-A, 





M-Film 


three management 
Microfilms 1972. 


> 





Descriptors: *Executives--Training / *Training *Communic ation 
in personnel management / Research. 

3-100 

Tibbits, George. 


The Stanford Sloan program: 


S/T 


training tomorrow's promise today. Stanford 


Business School alumni bulletin, 43:18-25, Fall 197 


Descriptors: *Executives--Training / *Training courses 
3-101 
Watson, James R, 
Communication effectiveness in university executive management programs: a 
field experiment, Ann Arbor, Mich,, University Microfilms, 1973. l 
Doctoral dissertation, University of Illinois at 
Abstracted in Dissertation Abstracts International, 
pp. 5410-A-5411-A, 


4p. 
Urbana-Champaign, 1973. 
vol. 34, no. 9, March 1974, 





Descriptors: *Executives--Training / Research / Executives--Evaluation / 
*Training evaluation / Organizations--Climate, 
FREEDOM OF INFORMATION 
3-102 
Lohmeyer, Rick. 
Teeth are ready in information law. Federal times, 10:5¢, February 26, 1975. 





Descriptors: *Freedom of Information Act of 1966 / Federal employees / 
Discipline. 
3-103 
Rourke, Francis E., ed. 
A symposium: administrative secrecy: a comparative perspective. Public 
administration review, 35:1-42, January-February 1975. 

Contents: Opening government to public scrutiny: a decade of Federal 
efforts, by Harold C. Relyea; The Freedom of Information Act: a governmental 
perspective, by Robert L. Saloschin; Corporate secrecy and political accountability, 
by Mark V. Nadel; A comparative view: administrative secrecy in Britain, by 
James E, Christoph; Government secrecy: exchanges, intermediaries, and 
middlemen, by Itzhak Galnoor. 


Descriptors: *Government information / *Freedom of information / *Freedom 
of Information Act of 1966 / *Great Britain, 
FRINGE BENEFITS } 
3-104 
ASPA-BNA survey no. 26--Increases in expense allowances. Bulletin to management 
(Bureau of National Affairs), p. 1-3, February 13, 1975, part II. 





Descriptors: *Automobile allowances / *Travel allowances / Surveys. 
3-105 1e537 . Cl2em 
California. State Personnel Board. 
Employee benefit survey. Prepared by Pay and Benefits Center. Sacramento, 
1974, 19p. 
Covers private industry and public agencies in the Los Angeles and San Francisco 
greater metropolitan areas. 


Descriptors: *Fringe benefits--Surveys / *California civil service / 


Municipal government. 15 





FRINGE BENEFITS (Cont'd) 
3-106 1e537 .C76p 


Conference Board, Inc. 
Profile of employee benefits, by Mitchell Meyer and Harland Fox, New York, 


1974, 103p. (Conference Board report no, 645) 





Descriptors: *Insurance, Health / *Insurance, Disability / *Retirement 
benefits / *Insurance, Life / *Vacations / *Holidays / *Fringe benefits-- 
Surveys / *Unemployment compensation / *Leave. 
3-107 
Stack, Dave. 
Legal services: an evolving union benefit. American federationist, 
January 1975. 


Descriptors: *Prepaid legal services. 
GROUP RELATIONS 
3-108 
Webber, Ross A, 
Majority and minority perceptions and behavior in cross-cultural teams. 
Human relations (Gt. Brit.), 27:873+889, December 1974, 

Perceptions of role, status and behavior are studied in four-person 
groups composed of three American white males and a single minority 
member of an American white female, and American black male or a 
foreign male, 





Descriptors: *Group relations / *Leadership / *Role perception / Research / 
*Minority groups / College students. 
HANDICAPPED 


3-109 Ie361 .N21d 
Occupations. In National Association of the Deaf. The deaf population of the 


United States. Prepared by Jerome D. Schein and Marcus T. Delk, Jr., Silver 
Spring, Md., 1974, p. 73-98. 


Descriptors: *Deaf--Employment / *Deaf--Employment--Statistic 
Rehabilitation. 


3-110 Te361.5 .Un35g 

U.S. Civil Service Commission, 
Guide for Federal agency coordinators in selective placement of the handicapped; 
identifying and eliminating architectural barriers, Prepared by Bureau of 
Recruiting and Examining. Washington, 1974. 7p. (BRE-60) 


Descriptors: *Handicapped--Placement / Federal government / Architectural 
barriers. 
3-111 Te363 .Un35u 
U.S. Civil Service Commission. 
Use of the Cranmer abacus by blind persons. Prepared by Mary Anne Nester, 
Personnel Research and Development Center, Bureau of Policies and Standards. 
Washington, U.S. Govt. Print. Off., 1974. 7p. (Professional series 74-2) 


Descriptors: *Abacus / *Blind--Education / *Tests / Literature reviews. 
HEALTH MANPOWER 
3-112 1e438 .Am3m 
American Medical Association. 
Measuring physician manpower; contributions to a comprehensive health manpower 
strategy. Prepared by Center for Health Services. Chicago, 1973. 82p. 





Descriptors: *Physicians--Statistics. 





HOURS OF WORK 


3-113 
CSC drawing up bill to test 4-day week. Federal times, 10:2+, February 26, 1975. 





Descriptors: *Flexible working hours / Four-day workweek / Federal employees / 
Legislative proposal. 


3-114 1e488 .G6lv 
Goodale, James G. and A, K. Aagaard. 


Varying reactions to the 4-day work week, Toronto, York University, 1974, 27p. 


Descriptors: *Four-day workweek / *Employee attitudes / Research, 


3-115 
Wedderburn, Alexander. 
Waking up to shiftwork. Personnel management (Gt. Brit.), 7:32-35+, February 
1975. 
Advantages and disadvantages from employer and employee standpoints. 


Descriptors: *Shift work. 


HUMAN RELATIONS 

3-116 

Bennett, Dudley. : ee +19 
Transactional analysis in management, Personnel, 52:34-44, January-February 1975. 





Descriptors: *Transactional analysis / *Human relations training / Executives / 
Salesmen, 


3-117 
Richardson, F. L. W. 


An anthropological alternative. Conference Board record, 
February 1975. 


Descriptors: *Human relations / *Anthropology. 


3-112 
Swensen, Clifford H., Jr. 


Introduction to interpersonal relations. Glenview, I1l., Scott, Foresman, 1973. 
474p. 


Tle608 .Sw4i 


Descriptors: *Human relations--Textbooks, 


INCENTIVE AWARDS AND PROGRAMS 
3-119 
U.S. Civil Service Commission. 


Achievements, 1954-1974, Washington, U.S. Govt. Print, Off., [19757] 16p. 
Includes Federal Incentive Awards Program highlights, 1974. 





[e613.4 .Un35a 


Descriptors: *Incentive awards--Statistics / *Incentive awards--History. 


3-120 
U.S. Civil Service Commission. 
Catalogue of recurring incentive awards. 
Division. Washington, 1974, 32p. 
(Attachment to CSC Operations Memo 451-28). 


Includes list of recipients or Civil Service Commission nominees for each award 
for recent years. 


1e613.4 .Un35c 


Prepared by Personnel and Labor Relations 


Descriptors: *Incentive awards--Directories / *U.S. Civil Service Commission. 
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INDUSTRIAL RELATIONS 
3-121 1d213 .D92ir 


Dunlop, John T. and others, 
Industrialism and industrial man reconsidered; some perspectives on a study over 
two decades of the problems of labor and management in economic growth. 
Princeton, N.J., Inter-University Study of Human Resources in National Development, 


1975. 99p. 
Final report of The Inter-University Study of Human Resources in Nationa! 


Development. 





Descriptors: *Industrialization / *Industrial relations--Bibliography. 


3-122 
Pedlar, Mike. 
Getting into IR training--how America shapes up. Personnel management (Gt. Brit.), 


7:36-39, February 1975. 
Descriptors: *Industrial relations / *Training. 


INSURANCE, HEALTH 
3-123 
Burrow, E. Edward. 
Coinsurance enhances benefits plan, 





Hospitals, 49:53-56, February 16, 1975. 


Descriptors: *Insurance, Health / *Insurance, Life / *Sick leave / 
*Insurance, Disability / *Fringe benefits--Cost / Creighton Memorial St. Joseph 
Hospital. 
3-124 1e569 .D34p 
Dean, Burton V. and others. 
Prepaid dental plan: final report. Cleveland, 0., Case Western Reserve 
University, 1969. 100p. (Technical memorandum no. 141) 
Performing organization: Case Western Reserve University. Operations Research 
Department. 


Descriptors: *Dental care--Insurance. 
3-125 Ie571 .Un35s 
U.S. Civil Service Commission, 
Summaries of state insurance laws and regulations with possible impact on 
Federal employees life insurance or health benefits programs. Prepared by 
Bureau of Retirement, Insurance, and Occupational Health. Washington, 
1974, lv. 
No copies available for distribution. 


Descriptors: *Insurance, Group / *Insurance, Health. 
INTERCHANGE, PERSONNEL 
3- l 20 
Carson, John J. 


Interchange Canada: the federal manpower exchange program. Canadian business 
review, 2:8-10, Winter 1975. 





Descriptors: *Interchange, Personnel / *Canada civil service / Executives. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
ol 

3-127 1a20.2 .Un35r 1975 

U.S. Civil Service Commission. 
Grant awards for national IPA programs, FY 1975. Prepared by Bureau of 
Intergovernmental Personnel Programs, Division of Grants Administration. 
Washington, 1974, lv, 

Attachment to CSC Operations Memo 150-433. 





Descriptors: *Grants-in-aid--Directories / *Intergovernmental personnel 
programs, 











INTERGOVERNMENTAL PERSONNEL PROGRAMS (Cont'd) 
3-123 1a20.2 .Un35ip 1974 
U.S. Civil Service Commission. 
The IPA intergovernmental assignment program, 1974 report. Prepared by Bureau 
of Intergovernmental Personnel Programs. Washington, 1974. 12p. 





Descriptors: *Intergovernmental personnel programs / *Interchange, Personnel, 
INTERVIEWING 
3-129 Te286 .K62i 
Kinton, Jack F, 
Interviewing; a comprehensive social and behavioral science bibliography. 
Aurora, Ill., Social Science Services and Resources, 1974, 15p. 


Descriptors: *Interviewing--Bibliography. 


3-130 

Lee, Alec J. 
Attitudes toward videotape in interviewing. Canadian personnel and industrial 
relations journal, 22:25-29, January 1975. 


Descriptors: *Interviewing / *Video tape recorders and recording / *Inter- 
viewers / *College students--Attitudes / Research. 


3-131 Te286 .St4i 

Stewart, Charles J. and William B. Cash. 
Interviewing: principles and practices. Dubuque, Ia., W. C. Brown, 1974. 
248p. 


Descriptors: *Interviewing / *Appraisal interviews / *Counseling / 
Communication / Listening. 
3-132 1e246 .Su6s 
Summers, Gene F. and E. M. Beck. 
Social status and personality factors in predicting interviewer performance, 
Springfield, Va., National Technical Information Service, 1973. 14p. 
(COM-74-10564) 
Performing organization: University of Wisconsin, Center of Applied Sociology. 


Descriptors: *Tests, Personality / *Interviewers / Research / Multiple 
regression anlaysis. 
INVASION OF PRIVACY 
3-133 S/T 
A cautious alliance with the computer. Mosaic, 6:16-23, January-February 1975. 





Descriptors: *Electronic data processing departments--Security measures / 
*Invasion of privacy. 
3-134 M-Film 
Durkin, Stephen L. 
Security, privacy and accessing issues in data base administration, Ann Arbor, 
Mich., University Microfilms, 1974. 124p. 
Master's thesis, California State University, Long Beach, 1974, Abstracted 
in Masters Abstracts, vol, 12, no. 3, September 1974, p. 324. 





Descriptors: *Electronic data processing departments--Management / *Electronic 
data processing departments--Security measures / *Invasion of privacy / 
Research, 


3-135 
Henkin, Louis. 
Privacy and autonomy. Columbia law review, 74:1410-1433, December 1974, 


Descriptors: *Invasion of privacy / "Public good" / "Immunity from 
regulation," 





JOB DESIGN 
3-136 
Hackman, J. Richard and Greg Oldham, 
The job diagnostic survey: an instrument for the diagnosis of jobs and the 
evaluation of job redesign projects. Springfield, Va., National Technical 
Information Service, 1974, 88p. (AD-779-828) 
Performing organization: Yale University. Department of Administrative Sciences, 


Descriptors: *Job analysis / *Attitude 


3-137 

Walton, Richard E. 
The diffusion of new work structures: explaining why success didn't 
Organizational dynamics, 3:2-22, Winter 1975. 


Descriptors: *Job design / *Diffusic« 


JOB ENRICHMENT AND ENLARGEMENT 

3-138 

Gomez, Luis R. and Stephen J. Mussio. 
An application of job enrichment in 
study. Public personnel management, 





Descriptors: *Job enrichment 
Performance / Program evaluation. 


3-139 
Hackman, J. Richard and others. 
A new strategy for job enrichment, 
Information Service, 1974. 4Op. 
Performing organization: Yale University, 
Sciences. 


Springfield, Va. 
(AD- 779-827) 
Department 


Descriptors: *Job enrichment / Change, 
Research, 
3-140 
Whitsett, David A, 
Where are your unenriched jobs? Harvard business 


1975. 


revi 


Descriptors: *Job enrichment / *Job design. 
JOB EVALUATION 


3-141 

Epperson, Lawrence L, 
The dynamics of factor comparison/point evaluation. Public 
4:38-48, January-February 1975. 





personnel management, 


Descriptors: *Factor ranking method / Federal government / *Job evaluation-- 
History. 


JOB SATISFACTION 


3-142 1e543.9 .B46p 
Beynon, H. and R. M. Blackburn, 
Perceptions of work; variations within a factory. London, Cambridge University 
Press, 1972, 179p. (Cambridge papers in sociology no. 3) 





Descriptors: *Job satisfaction research / *Employee attitudes--Case studies / 
Group relations / Great Britain / *Role perception, 








An empiri investigatic g di ‘tor theory of job 
satisfaction. Ann Arbo: ich., University M films, 1973 234p. 
Doctoral dissertation, 1973 ‘bst 


6803-A, 


tisfaction research / *Proi j l employees / 
\fessionals iterat 2 reviews / *Motivation- 


Research *Organizational 


rkers / *Rehabilitation 


Human resource management, 


/ *Quality of working life. 


3-146 M-Film 
Mekky, Ahmed F, A, A. 
er 


Organizational climate as a moderator variable in the job satisfaction/ job 


- c 

performance relationship. Ann Arbor, Mich., University Microfilms, 1973. 17lp. 
Doctoral disseration, University of [Illinois at Urbana-Champaign, 1973. 

Abstracted in Dissertation Abstracts International, vol. 34, no. 9, March 1974, 


5398-A, 





Descriptors: KJob ¢ sfaction resear¢ / *Performance / *Organizations-- 
/ Researc 


M- Film 


The effect of j content and work values on attitudes and performance in a routine 
= : | a} - Te - & <9 42 7 o77 
decision task. Arbor, Mich., University Micrc ae & re & 108p. 
Doctoral dissertation, Kent State University, 1973, Abstracted in Dissertation 
Abstracts International, vol. 34, no. 9, March 1974, p. 5403-A, 





Descriptors: *Decision-making--Group method / *Job satisfaction research / 
*Work values / *Job enlargement / Job content / Performance. 


JOB SEARCH 


3-148 
Ways to find work in the “hidden job market." U.S. news & world report, 78:62-63, 


February 24 
Intervi 


Liic 


Ir director of the Center for Career 


; £4 t 
ew w i 9 Yley 


Planning and Placement, Geors own University. 


Descript« 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
3-149 
Andronicos, Bill. 

LAIRS to help solve disputes. 








Federal times, 10:15, February 5, 1975. 


Descriptors: *LAIRS / *U.S. Civil Service Commission / *Labor-management 
rel ations. : 


3-150 e531 .B14,¢ 
Baer, Walter E, 

The labor arbitration guide, Homewood, 11l1., Dow Jones-Irwin, 1974, 19lp. 
Descriptors: *Grievances--Procedures--Handbooks, manuals, etc. / 
*Arbitrators / *Grievance arbitration--Handbooks, manuals, etc. 
3-151 Ie53l .B62g¢ 
Blockhaus, Arthur P. 

Grievance arbitration case studies 

Based on material contained in the 
the Bureau of National Affairs. 


Boston, Cahners Books, 1974, 408p. 
Labor Relations Reporter published by 





Descriptors: *Grievance arbitration--Case studies / Pay / Fringe benefits / 
Seniority / Promotion / Demotion / Transfer / Reduction in force / Removal / 
Safety / Health, Employee / Position classification / Reinstatement / Discipline 
Working conditions / Employee rules, 


3-152 
Hamilton, William R, and Staff. 


Attitudes toward the recent strike of Baltimore public employees. Washington, 
1974, 36p. 


Ile621 .H18a 


Descriptors: *Strikes / *Baltimore civil service / Surveys. 
3-153 


Te621 .H3lgi 
Hawaii. University. 


Industrial Relations Center, 


Guide to statutory provisions in public sector collective bargaining; 
strike rights and prohibitions. 


Joyce M. Najita. Honolulu, 1974, 


Prepared by Helene S. Tanimoto and 
93p. (Occasional publication no, 104) 


Descriptors: *Labor-management relations--Laws / *Right to strike / 
State governments / Municipal government 

3-154 

Ingrassia, Anthony F. 


Coefficients of success in Federal LMR programs. Civil service journal, 
15:6-10, October-December 1974, 


Descriptors: 
3-155 
Jennings, Kenneth. 


*Labor-management relations / Research. 


Municipal management's split endorsements of labor organizations. Public 
personnel management, 4:55-58, January-February 1975. 
Descriptors: 
Surveys. 
3-156 


S/1 
Kiley, Roger J., Jr. 


A public employee labor act in Lllinois? Clear need with no clear solution. 
Loyola University law journal, 4:309-317, Summer 1973. 


*Executives--Attitudes / Municipal government / *Unions / 


Descriptors: *Labor-management relations--Legislation / *Illinois civil 
service / Municipal government / *Right to strike. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
3-157 








Mace, Don. 
Ford changes E.0O, 11491, Federal times, 10:3+, February 26, 1975. 


Descriptors: *Labor-management relations / Federal government 


/ *Executive 
Order 11838. 


- x \ “s 
3 15% M-Film 
Martin, James E, 
Union-management attitudes and relations in the Federal government: 
behavior study at the local union level. 
L973. 441p. 


an organizational 
Ann Arbor, Mich., University Microfilms, 


Doctoral dissertation, Washington University, 1973. 


| Abstracted in Dissertation 
Abstracts International, vol. 34, no. 12, 


pt. 1, June 1974, p. 7903-A-7904-A. 








Descriptors: *Labor-management relations / *Employee attitudes / Surveys / *Unions / 
*Federal government / Research. 
3-159 
4 

Parada Vasquez, Jose R. 

La sindicacion de los funcionarios publicos [ Unionization of public service 

employees. | Documentacion administrativa (Spain) 161:7-16, September- 

October 1974, 


Descriptors: *Labor-management relations / Spain civil service. 
3-160 
Productivity to the fore, Federal times, 10:13, February 12, 1975. 
Descriptors: *LAIRS / *Collective labor agreements / *Productivity / Work 
measurement / Work performance standards / Cost 
3-161 
Rynecki, Steven B. 


reduction, 


Public employee strikes: developing an effective management strategy. 


Personnel news (International Personnel Management Association), 41:12-14, 
February 1975. 


Descriptors: *Right to strike / *Strikes. 
3-162 Te621 .Sch5a 
Schmidt, Charles T., Jr. and Carl P. Andren. 
An assessment of the processes of fact-finding and advisory arbitration in 
Connecticut public employment labor disputes: 1965-1969. Storrs, Universtiy 
of Connecticut, Institute of Public Service, 1974. 73p. 


Descriptors: *Connecticut civil service / Municipal government / *Collective 
bargaining / *Fact-finding / *Advisory arbitration / *Mediation and 
conciliation. 
3-163 
Schwartz, Stanley J. 
Collective bargaining. Management world, 4:6-10, February 1975. 
Factors contributing toward the trend of accelerated unionization among 
white collar employees. 


Descriptors: *Office workers--Unions / *Employee attitudes. 
3-164 

Sparrough, Michael E. 

Grievance arbitration in the Federal service. Springfield, Va., National 
Technical Information Service, 1974, 22p. (AD- 775-866) 


Performing organization: Pennsylvania University, Wharton School of Finance 
and Commerce, 


M- Fiche 


Descriptors: *Grievance arbitration / *Grievances--Procedures--Case studies / 
Research / *Collective labor agreements / *Binding arbitration. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 


3-165 M-Fiche 
Sparrough, Michael E, 
Rights systems and appeals processes for non-uniformed Federal employees, 
Springfield, Va., National Technical Information Service, 1974, 3lp. (AD- 775-863) 
Performing organization: Pennsylvania University, Wharton School of Finance 
and Commerce, 


Descriptors: *Executive Order 11616 / *Advers: actions--Appeals / *Grievances-- 
Procedures / Research / *Grievance arbitration. 
3-166 


Staudohar, Paul D, 


Public employment disputes and dispute settlement. 
pio} ! 


Hawaii, Industrial Relations Center, College 
146p. 


Te621 .St2p 


Honolulu, University of 
»f Business Administration, 1972. 


Descriptors: *Strikes / *Fact-finding / *Contract arbitration / *Grievance 
arbitration / *Labor injuctions / *Mediation and conciliation / *Compulsory 
arbitration / *Voluntary arbitration, 

3-167 

Wheeler, Hoyt N. 


An analysis of fire fighter strikes. Labor law journal, 26:17-20, January 1975. 


ZV; 


+ Py 


Descriptors: *Firemen / *Compulsory arbitration / *Strikes--Statistics. 
3-168 
Zawatzky, Lou. “ on 
Equality the goal of Federal unions. Federal times, 10:11,17, February 12, 1975. 


Descriptors: “*Labor-management relations / *Unions / *Participative management 
Federal government. 


LEADERSHIP 
3-169 


M-Fiche 
Fox, William M, 


Identifying and developing leadership aspects of effective management in team- 


oriented task groups. Springfield, Va., National Technical Information Service, 
1974, 50p. (AD- 776-633) 


Performing organization: Florida University, College of Business Administration. 


Descriptors: *Leadership style / *Leadership theory / Lead-lag relationships / 
Organization development / Research / Survey feedback, 
3-170 M-Film 
Greer, William W. 
Leadership styles and leader characteristics in bureaucratic organizations. 
Ann Arbor, Mich., University Microfilms, 3. 207p. 
Doctoral dissertation, George Washington University, 1973. Abstracted 


in Dissertation Abstracts International, vol. 34, no. 8, February 1974, 
p. 4491-A. 





Descriptors: *Leadership style / *Executives--Characteristics / 
Democratic style / Non-democratic style / J Analysis and Interest 
Measurement (JAIM) / Research / Army Materiel Command / *U.S. Department 
of the Army. 

3-171 

Helmich, Donald L, 


Male and female presidents: some implications of leadership style. 


Human resource 
management, 13:25-26, Winter 1974, 


Descriptors: *Executives--Characteristics / *Women executives / *Leadership 
style / Research. 





MANAGEMENT 


3-172 
Boettinger, Henry M. 
Is management really an art? 


1975. 


. : c9.¢ -yv-Febr , 
Harvard business review, 53:54-64, January February 


*Executives-- 


Descriptors: *Management / *Leadership / *Executives--Abilities / 
Training / Artists. 
3-173 Id22 .H33m 1975 
Haynes, William W., Joseph L. Massie and Mare J. Wallace, Jr. 
Management, analysis, concepts, and cases. 3d ed. Englewood Cliffs, N.J., 
Prentice-Hall, 1975. 684p,. 


Descriptors: *Management--Textbooks / *Management--Case studies / *Organiza- 
tions / *Planning / *Decision-making / *Change, Organizational / *Management 
information systems / *Management--Bibliography / *Work measurement / *Over- 
seas management, 
3-174 
Morrisey, George L. 
Without control, MBO is a waste of time. Management review, 64:11-17, February 
1975. 


Descriptors: *Management by objectives. 
2095 Id22 .P44f 
Petit, Thomas A. 
Fundamentals of management coordination; supervisors, middle managers, and 
executives, New York, J. Wiley, 1975. 5llp. 


Descriptors: *Management--Textbooks / *Organizations / *Supervision / *Middle 
management / *Executives. 
3-176 1d33 
Schleh, Edward C, 
The management tactician; executive tactics for getting res 
McGraw-Hill, 1974, 190p. 


Descriptors: *Management methods / Staff and line, 


MANPOWER PLANNING 
3-177 1d228.° 
James, Valerie and Patricia Barry. 
Forecasting the impact of technological change on manpower utilization and 
displacement; an annotated bibliography. Springfield, Va., National Technical 
Information Service, 1974. 110p. (PB- 234-629) 
Performing organization: Urban Institute. 





Descriptors: *Technological change--Bibliography / *Manpower forecasting-- 
Bibliography. 


3-178 Id228 .L43i 

Lawrence, John. 
Information for manpower management. Sussex, University of Sussex, Institute 
of Manpower Studies, 1973, 25p. 


Descriptors: *Manpower planning / *Personnel administration. 


3-179 
Rosenthal, Brad and Richard C. Murphy. 
Instant manpower replanning is here, State government administration, 10:6-7, 


January-February 1975. 


Descriptors: *Manpower planning models / *U.S. Food and Drug Administration. 





MANPOWER PLANNING (Cont'd) 





3-180 
Texas. University. Institute of Urban Studies. 
Executive manpower for urban government. Arlington, Tex., 1970, 4v,. (IPA) 
Vol. 1, A regional manpower profile; vol. 2, Education for career service; 


vol. 3, Planning and management services; vol. 4, Summary and implementation 
procedure, 


1d228 .T3le 


Descriptors: *Local government / *Executives--Manpower planning / *Texas 
civil service / *Professional education / Career planning / *Personnel 
administration / *Manpower planning / *Occupations / *Training. 


MIDDLE MANAGEMENT 
3-181 
Durkin, John T. 


Executive shortage--self-fulfilling prophecy? Personnel journal, 54:12-17, 
January 1975, 





Descriptors: *Middle management / *Rotation / *Management development, 


MOTIVATLON 
3-182 
Grigaliunas, Ben and Yoash Wiener. 


Has the research challenge to motivation-hygiene theory been conclusive? An 


analysis of critical studies. Human relations (Gt. Brit.), 27:839-871, 
December 1974, 


Descriptors: *Motivation-hygiene theory / *Motivation research / *Job 
satisfaction research. 


aaa i i : 66-80 
Hawthorne revisited: the legend and the legacy. Organizational dynamics, 3:66-80, 
Winter 1975. 


Descriptors: *Hawthorne experiments / Contingency theory / *Leadership 
theory. 

3-184 

Lawler, Edward E,, III. 


Motivation in work organizations. 
L973. 224p. 


1e543 .L42m 


Monterey, Calif., Brooks/Cole Pub. Co., 


Descriptors: *Motivation theory / *Performance / *Job design / *Human 
relations. 


3-185 


Nisberg, Jay N. and William C. Brooks. 


Work motivation--effects of cultural differences. Social change, 4:5-6f, no. 4, 
1974, 


Descriptors: *Hierarchy of needs / *Negroes--Attitudes. 


3-186 


S/C 
Riskin, Carl. 


Incentive systems and work motivations; the experience in China. 


Working papers 
for a new society, 1:27-31l+, Winter 1974, 


Descriptors: *Motivation / *Incentive pay / *Participative management / 
*China, 





MOTIVATION (Cont'd) 


3-187 
Solem, Allen R. 
On structure and process in work motivation. Human relations (Gt. Brit.), 


27:779-792, October 1974, 


*Motivation research / *Job satisfaction research / Engineers / 


Descriptors: 


Scientists / Executives / Federal government / Industry. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 





3-188 
Andrews, Hans A. 
Beyond the high point code in testing Holland's theory. Journal of vocational 


behavior, 6:101-108, February 1975. 


Descriptors: *Personality / *Occupational choice / Research / Vocational 
Preference Inventories, 
thesid 1e436 .L49g 

Lederer, Muriel. 
The guide to career education, New York, Quadrangle, 1974. 40lp. 


Descriptors: *Career planning--Handbooks, manuals, etc. / *Career education / 
*Occupation--Handbooks, manuals, etc. / Surveys. 
3-190 
Newman, Barry. 
Philosophers ponder a practical problem: their lack of jobs. Wall Street journal, 
185:1¢, February 21, 1975. 


Descriptors: *Philosophers / *Employment opportunities / Job search / 


Federal government. 


3-191 


imino. 
Plata, Maxi i yeuxs. 


Stability and change in the prestige rankings of occupations over 


Journal of vocational behavior, 6:95-99, February 1975. 


Descriptors: *Occupations / *Prestige / Research. 
OLDER WORKER 


3-192 
The courts reinterpret old-age discrimination. Business week, p. 91, February 24, 


1975. 


Descriptors: *Age discrimination--Cases. 


ORGANIZATIONS 
3-193 
Inzerilli, Giorgio. 
Expert-client relationships in organizational environments. 
University Microfilms, 1973, 381p. 
Doctoral dissertation, Northwestern University, 1973. 
Dissertation Abstracts International, vol. 34, no. 9, March 1974, p. 5395-A, 





M-Film 
Ann Arbor, Mich., 


Abstracted in 





Descriptors: *Staff and line / Research / *Reliability / *Programmers / 


*Scientists. 


3-194 
Mayer, Richard J. 
Communication and conflict in organizations. 


Winter 1974. 


Human resource management, 13:2-10, 


Descriptors: *Conflict, Organizational--Control / *Communication in management / 


*Organization development. 





OVERSEAS PERSONNEL 
3-195 
Garnham, David, 
Foreign service elitism and U.S. foreign affairs. Public administration 
review, 35:44-51, January-February 1975. 
"It appears unlikely that Foreign Service elitism has any impact upon the 
conduct of the U.S. foreign affairs." 





Descriptors: *Foreign service officers / *Job satisfaction research / 
*Employee attitudes / Background characteristics. 


3-196 

Guerriero, Donald A. and Paul Von Ward. 
The meaning of university training for FSO's, Department of State 
newsletter, p. 22-23, January 1975. 


Descriptors: *Foreign service officers--Training / Research / Human 
relations / Promotion / Regression analysis. 
3-197 
Stromayer, James. 
A guide to allowances: the post differential, Department of State newsletter, 
p. 29-31, January 1975. 


Descriptors: *Overseas personnel--Pay / Federal employees / *Geographic 
differential. 


3-198 

Stromayer, James, 
A guide to the allowance system: V. Travel per diem, temporary lodging, 
supplementary post allowance, and official residence expenses. Department 
of State newsletter, p. 24-26, February 1975. 


Descriptors: *Travel allowances / *Cost of living allowances / *Housing, 


Employee / *Overseas personne] Pe 


PARTICIPATIVE MANAGEMENT 

3-199 

Transplanted management skills spur big productivity gains. Manage, 26:4-5, 
November-December 1974, 





Descriptors: *Management methods / *Productivity improvement / *Sony 
Corp. of America / "Hybrid" system / *Participative management. 


3-200 

Wang, K. K. 
A worker participation matrix. Personnel practice bulletin (Australia), 30:264-277, 
September 1974, 


Descriptors: *Participative management / Shop floor level / Departmental level / 
Organization level / Corporate level. 


PAY 
3-201 Te53 ,Ex3C68a 
College and University Personnel Association, 
«+e Administrative compensation survey, Washington, 1974, 13lp. (CUPA 
research report) 


Descriptors: *Pay surveys / *Executives / *Universities and colleges / 
*Librarians--Pay / Surveys / *College presidents, 





3-202 


Corman, Joel. 


j 


The effect of increasing mechanization on wage incentives. Ann Arbor, Mich., 
University Microfilms, 1973. 202p. 

Doctoral dissertation, University of Pennsylvania, 197 in 
Dissertation Abstracts International, vol. 34, no. 8, Fel y 1974, p. 4488-A. 


*Incentive pay / Wage theory 1S Lut / Research 


Gordon, Nancy M,, Thomas E, Morton and Ina C, Braden, 
Faculty salaries: is there discrimination by sex, race, and di 
American economic review, 64:419-427, June 1974, 
Examines salaries in relation to the variables 


education, rank, department and sex, 


Descriptors: *College 


3290) 


Meyer, Herbert H 


The pay-for-performance dilemma, Organizational dynamics, 

, rinto . * , a . > 
Descriptors: Pay administration / *Meritorious increases / *Motivation 
Self-evaluation / Promotion 


ne 


/ 


3-205 

Nekvasil, Charles A. 
Getting bigger slices from a smaller pie. Industry week, 184:26-30, 
February 17, 1975. 


Descriptors: *Pay administration / *Meritorious increase 
living increases / Performance evaluation / Communication 
management / Inflation (Finance). 


3-206 

Sparrough, Michael E, 
The benefits and pay structure for non-uniformed Federal 
Va., National Technical Information Servi« 


emp! s. Springfield, 


1974, 19p, 
Performing organization: Pennsylvania University. Wharton 
Commerce, 


“inance and 


Descriptors: *Pay administration / vordinated Fec al Wage Systerl *Ur 


nions / 
*Federal Pay Comparability Act of 1970 


3-207 

Swannack, A. R. 
Small firm salary struct Personnel man 
January 1975. 


Descriptors: *Pay administration / Smali b 5 § (Finance). 


3-208 

Towers, Perrin, Forster & Crosby. 
Total remuneration in the European Economic Community, Japan, and the United 
States. 3d ed. Philadelphia, 1973. 20p. 


Descriptors: *Pay surveys / United States / *Japan / *European Economic 
Community / *Fringe benefits--Surveys / *Overseas personnel--Pay, 





PAY (Cont'd) 

3-209 

Traum, Richard and Russell C. Buzby. 
Using the computer to monitor a salary program: a case study history. 
Compensation review, 7:39-45, First Quarter 1975. 


Descriptors: *Pay administration / *Personnel information systems--Case 
studies / Ryder System, Inc. / Compensation Exception Reporting. 
3-210 Te53 .Of5Un17w 


U.S. Bureau of Labor Statistics, 
White-collar salaries rise 6.4 percent, by W. Smith and K. D. 
1974. Sp. (U.S. Department of Labor News, August 8, 1974) 
Preliminary data from National Survey of Professional, Administrative, Technical 


and Clerical Pay, March 1974, 


Hoyle, Washington, 








*Office workers--Pay / *Pay surveys / *Professional employees--Pay. 


Descriptors: 


* 


PERFORMANCE EVALUATION 





3-211 
Goodale, James G. 
How to improve ratings of employee performance. 
industrial relations journal, 22:20-24, January 1975. 
Procedures for developing and using behaviorally-based rating scales. 


Canadian personnel and 


Descriptors: *Performancs evaluation--Forms. 
1e398.5 .Un35h 
Civil Service Commission. 
An historical survey of performance rating systems in the Federal service. 
Prepared by Joan C. McDonald, Personnel Research and Development Center, 
Bureau of Policies and Standards. Washington, 1974. 27p. (PS-74-1) 


Descriptors: *Performance evaluation--History / *Federal government, 


PERSONNEL ADMINISTRATION 
3-213 
Baker, Ray and Gerry Wood. 
Benefits of being small. Personnel management (Gt. Brit.), 7:29-3lt, February 


1975. 





Descriptors: *Personnel administration--Case studies / *Small business-- 
Manacement . 
3-214 
Demarest, A. Ray. 
Information for decisionmaking. Civil service journal, 15:15-19, October- 
December 1974, 


Descriptors: *Personnel information systems / Federal government/ *Central 
Personnel Data File. 
3-215 Ic202 .Er6s 
Ernst & Ernst, 
Study to develop a career service model. Denver, Colo., 1973. 39p. (IPA grant) 


Descriptors: *Personnel administration--Manuals / *Cheyenne, Wyoming civil 
service / *Personnel policies. 
3-216 M-Fiche 
Gaver, D. P. and Peter A. W. Lewis. 
Statistical approaches to ianaging manpower data bases. Springfield, Va., 
National Technical Information Service, 1974, 25p. (AD- 776-538) 
Performing organization: U.S. Naval Postgraduate School. 


Descriptors: *Personnel information systems / *Sampling (Statistics) / 
*Statistics, 


30 





PERSONNEL ADMINISTRATION (Cont'd) 

3-217 

Levine, Charles H. and Lloyd G. Nigro. 
The public personnel system: can juridical administration and manpower management 
coexist? Public administration review, 35:98-107, January-February 1975. 


A review essay focusing on seven major works in public personnel administration 
published during 1971 and 1972. 





Descriptors: *Personnel administration--Book reviews, 
3-218 
MacAvoy, Thomas C,. 
Our objective is personnel planning in support of business planning. 
Computer & human resources, 4:1-2, no. 6. 
Transcribed from a speech at the Fifth Annual Conference of Human Resource 
Systems Users. 


Descriptors: *Personnel administration / *Corning Glass Works. 


3-219 Iell.4 .M38p 
Massachusetts League of Cities and Towns, 
Personnel guide for municipalities under 25,000 population, Boston, 1974, 
136p. (IPA grant) 
Descriptors: *Personnel administration--Manuals / Municipal government / 
Selection / Orientation / Pay / Training / Motivation / Discipline 


/ Labor- 
management relations. 


3-220 tel1.4 .M66L 
Minnesota. Civil Service Department, 
Local government personnel management manual. Prepared by Roger W. Olson 
and Paul A, Roberts, Personnel Research and Development Group. St. Paul, 
1973. 98p. (IPA grant 72-MN-01) 


Descriptors: *Personnel administration / *Minnesota civil service / *Task 
analysis / Surveys. 


3-221 HV7935 .N8lp 1974 
Northwestern University. Traffic Institute. 
Police administration; a bibliography, comp. by Dorothy V. Ramn. Rev. ed. 
Evanston, I1l., 1974. 44p. 
Descriptors: *Police administration--Bibliography / *Police--Personnel 
policies--Bibliography. 
3*222 M-Film 
Picur, Ronald D. 
A framework for a manpower information system. 
Microfilms, 1973. 384p, 


Doctoral dissertation, Northwestern University, 1973. Abstracted in Dissertation 
Abstracts International, vol. 34, no. 9, March 1974, pp. 5385-A-5386-A, ii 


Ann Arbor, Mich., University 





Descriptors: *Personnel information systems / Research, 


3-223 Ic203 .So8s 
South Dakota. Bureau of Personnel Career Service. 


South Dakota personnel manual. Pierre, S.D., 1973. 90p. (IPA grant 


72-SD-01) 
Bound with: Affirmative action plan; State of South Dakota; July 1, 1973, 
24p. 


Descriptors: *Personnel administration--Manuals / *South Dakota civil service / 
*Affirmative action plans. 





PERSONNEL ADMINISTRA 
3-224 
U.S. Civil Service Commission, St. Louis 
Report on the technical assistance proj 
Division, St. Louis, 1972, 
Descri ptors: 
3-2: 
U.S. Interagern 
The Interagency 
Washington, 197 


escript: rs: sel nt an . i ill sa — P » - P hae 
Mescriptors . rag avis y Grou ; 5 ¢ idministration / 
: - 
Federal governm 

PERSONNEL POI! 


2» 4 


Dalaba, 
A case fo 
February 


cripto 
PERSONNEL RES 


- 5 


Eyde, Lorrain 
Personnel resear 


Descrir 


Research and De 


Ricking, Myrl and Robert 


Personnel utilization ir ibraries: systems appr I thicage American 


Library Association, 


Descriptors: *Personne 
*Task analysis 


POSITION CLA 


3299 
Schulkind, Gilbs 
Monitoring posi n classii 


Public personnel management 


Descriptors: *Position classifica / Fe ( ment ; i 
service Commission sition classif tior udi / Grade escalation / 
Salary retention, 


PRODUC 
3-230 
Davis, Robert N, 

Productivity imp: nent can cut costs. lospit 49:49-52, Februar} 


i 


Descriptors: *Productivity improvement i jospital / Personnel 


utilization. 





PRODUCTIVITY (Cont'd) 


3-231 

Filer, Robert J. 
Foreign productivity centers--what we can import from them, Management review, 
64:22-28, January 1975, 


Descriptors: *Productivity improvement / *Japan / *Germany (Fed: 


Republic, 1949- Je 


f performance analysi 


technical paper me 


*S tandar 


Perdunn, Richard 
Some tips e costs, Supervisory manage + 38, February 1975. 
*Productivity improvement / *Office workers 


rs / Work measurement / Work simplificatior 


Thomas, D. Ralph 
Managerial bias: : s of interpersonal expectations 
situation. Ann i University Microfilms, 1973. 
D dissertat i 1f Washington, 


“national, vol. 34, no 





Desc riptors: yblem solvi neg--Gr 
Attitudes / 


3-99 
U.S. Joint Financial Management Improvement Program, 
Report on Federal productivity. Washington, 1974, 
Contents: Vol. 1, Productivity trends, FY 1967-1973; vo Pr 


oductivity case 


studies. 
*Productivity measurement--Case studies / *Productivity improvement-- 


Descriptors: 
*Productivity--Statistics, 


Case studies / 


Pellon, Ricardo, 
Las metamortosis del "Ombudsman," 


Documentacion administrativa (Spain) 161:17-81, 


| The metamorphosis of the "Ombudsman," | 


September-October 1974, 


Descriptors: *Ombudsman 


3-237 

Schaffer, Bernard. 

The administrative factor; papers in organization, | itics and development. 
3. 


London, F. Cass, 19 329p. 


f 
7 


Descriptors: *Public administration / *Change, vanizational / *Development 
administration / Great Britain civil service / Fulton report / U.S. / 
Australia / Civilian-military relations. 





PUBLIC ADMINISTRATION (Cont'd) 

3-238 Tall .Stlp 

Stahl, O. Glenn. 
A program of development for Public Administration Service/Governmental Affairs 
Institute; a report to the President. Submitted by O. Glenn Stahl. B.Gs5 FST oe 
130p. 





Descriptors: *Public administration / *Planning / *Federal government. 
3-239 
Stone, Donald C, 
Birth of ASPA--a collective effort in institution building. Public administration 
review, 35:83-93, January-February 1975. 


Descriptors: *Public administration--Societies / *American Society for 
Public Administration, 
PUBLIC RELATIONS 
3-240 JK271.5 .Cl6t 
Canada. Task Force on Government Information. 
To know and be known; the report of the.... Ottawa, Ontario, Information 
Canada, 1969, 2v. 
Vol. I, Panorama; vol. II, Research papers. 


Descriptors: *Canada / *Government information / *Government publicity / 
*Freedom of information. 
PUBLIC SERVICE EMPLOYMENT 
3-241 M- Fiche 
Automated Services, Inc. 
Survey of public employment program terminations, Springfield, Va., National 
Technical Information Service, 1973. 200p. (PB-222-660) 
Sponsored by U.S. Manpower Administration, 





/ 


Descriptors: *Public Employment Program / *Disadvantaged--Employment / *Resignation / 
Surveys. 
3-249 M- Fiche 
Cook, Philip J. and Robert H. Frank. 
The inflationary effects of public service employment. Springfield, Va., National 
Technical Information Service, 1971. 19p. (PB- 224-442) 
Performing organization: California University, Institute of Industrial 
Relations. 


Descriptors: *Public service employment / Unskilled labor / Research / 
San Francisco / Oakland. 
3-243 
Whither PEP? Advance: studies in public manpower modernization, 2:1¢, Summer 1974, 
Excerpted from Evaluation of the First 18 Months of the Public Employment 
Program, by Sar A. Levitan and Robert Taggart, published by the Senate Committee 
on Labor and Public Welfare, April 1973. 





Descriptors: *Public Employment Program. 


RECRULTMENT 

3-244 

Burton, Gene E, 
Some problems of minority recruiting. Journal of college placement, 35:71-73, 
Winter 1975. 


Descriptors: *College graduates--Recruitment / *Minority groups--Employment / 
*Women college graduates / *Women--Employment / *Work values / Surveys. 





REDUCTION IN FORCE 
3= 245 
Mendleson, Jack L. 


Does your compar y need outp1]l aceme nt , f ad ance nanaéagemen ou 1al 40 4-1 
4 ‘ Oe A.M. V d a t ¢ 
Y ; £ l > ( ° 2; 





Pint . * : : 
Descriptors: Reduction in force / *Employee outplacement. 


3= 246 

Traum, Richard, 
Reducing headcount through attrition and/or termination: a cost-effective model. 
Personnel, 52:18-24, January-February 1975. 


Descriptors: *Reduction in force / *Resignation / *Cost effectiveness / 
*Labor costs. 


REMOVAL 

3-247 S/I 

Christenson, Robert. 
Constitutional law--labor lawe-public employees! First Amendment right to freedom 
of association violated by state dismissal based on political party membership. 
Loyola University law journal, 4:459-478, Summer 1973. 

Plaintiffs were non-civil service employees of the Illinois Secretary of 

State, 


Descriptors: *Freedom of association / *Party affiliation / State employees / 
*Removal / *Patronage. 


RE TIREMEN1 

3-248 

Fasser, Paul J., Jr. 
The disclosure requirements of the Employee Retirement Income Security Act of 
1974 (ERISA). Personnel, 52:10-17, January-February 1975. 


Descriptors: *Employee Retirement Income Security Act of 1974 / Fiduciary 
standards / Pension Benefit Guaranty Corporation, 


3-249 Law .H19h 
Handbook on Pension Reform Law; Employee Retirement Income Security Act of 1974 
(ERISA). Englewood Cliffs, N.J., Prentice-Hall, 1974, lv. 


*Employee Retirement Income Security Act of 1974 / *Pensions / 


Descriptors: 


*Pension vesting / *Pension financing. 


3-250 

Norris, Rae. 
A retirement survey. Personnel practice bulletin (Australia), 30:257-263, September 
1974, 


Descriptors: *Retirement / Surveys / *Australia / Retirement age / Retirement 
planning. 


3-251 [e712 .P96m 

Public Personnel Association. Harrisburg Chapter. 
Mandatory retirement: a research study. Prepared by Mandatory Retirement Study 
Committees, Harrisburg, 1973, 17p. 


Descriptors: *Retirement--Compulsory / Research / *Pennsylvania civil service. 





RETIREMENT (Cont'd) 
3-252 le708 
Towers, Perrin, Forster & Crosby. 


T65e 


o 


Early retirement for executives: practices, attitudes, and trends. 
Philadelphia, 1974, 2lp. 


Descriptors: *Retirement--Early / 
a wienatie 


Surveys / *Executives-- 
Attitudes, 


3-253 
U.S. Labor-Management Services Administrati 


The 100 largest retirement plans, 1960-1 


on. 
972. Washington, 


Descr iptors: *Pension funds--Statis 


RETIRE 
3-254 
Retirement preparation programs 


What's ahead in personnel’ 


Descriptors: *Retirement 


Surveys / *Retirement--E 


Commerce Clearing House, In 
Guidebook to occupationa 


Descriptors: *Health, Employee--Handbooks, manuals, etc. / *Safety--Handbooks, 
manuals, etc. / *Occupational Safety and Health Act of 197 
3-256 
Sands, L. 
OSHA three years later. Supervisic 


Descriptors: *Occupational Safety and Health 970 / Enforcement 


/ & 


Accidents~--Prevention 


SCIENTISTS AND ENGINEERS 


3-257 
Callanan, Joseph. 
Help wanted: engineers. Exxon USA, p. 13-15, Fourth Quarter 1974 


Descriptors: *Engineers~-Career opportunities. 
3-258 
Engineering Manpower Commission, 
Professional income of engineers, 1974, New 


Descriptors: *Engineers~--Pay--Statistics 
employees / Local government / Industry. 
3+259 
Engineering Manpower Commission, 
Salaries of engineers in education; special report; 1974, New York, 


Descriptors: *Engineers--Pay / *College professors--Pay. 


3-260 Ie6l .G79c 
Great Britain, Civil Service Department, 


Criteria and methods for determining the pay of the science group in the civil 
service. London, H.M. Stat. Off., 74, l6p. (Pay board advisory report 3) 


Descriptors: *Great Britain civil service / *Scientists--Pay / Research. 





SCIENTISTS AND ENGINEERS 


3-261 172 .H66m 
Hodes (Bernard) Advertising, Inc. 
Mechanical engineers; a special report. 


ont'd) 





New Yor 197 28p. 
Descriptors: *Mechanical engineers--Statistics / *Engineers--Pay / Employment 
opportunities / Education / *Women engineers 
SECURITY PROGRAM 
3-2 62 
Gorrill, 
Effect 


j 


*Negroes--Engineers, 


security procedures. 


Selection 


*Orientati 


versity. Inst 


employment 
l report. 


Descriptors: *Towa civil servi 


3-264 


Kessler, Clemm C l 


wes 


Getting the most 


II and George J. Gibbs. 


from application blanks and references, Personnel, 52:53-62, 
ruary 1975. 
how application blanks and references can bé 
ble selection devices." 
*Application blanks / *Employment 
opportunity in employment. 
3-265 


lel62 .R66r 
Roman, Eva and Derek Gould, 
Recruitment & selection of London, Business Books 


*Selecti 


3-266 
U.S 


. Civil Service Commission. 
Biographical data and job performance, Prepared by 
Cynthia L. Clark, Personnel Research and Development 


Policies and Standards. Washington, U.S. Govt. Print. Off., 1974 12p. (™ 74-1) 


> Yewve 


Descriptors: *Biographical inventories / *Selection / Federal government / 
Tit 


Literature reviews. 
SUPERVISION 
3-267 
Schleh, Edward C, 


Managing for success: capitalizing on each individual. S.A.M. advanced management 
journal, 40:13-21, Winter 1975. 


Descriptors: *Span of control / 


*Productivity / *Supervision / *Training / 
Motivation, 





SUPERVISORS 


3-268 
Cooper, Richard. ae 
Talking {t over: how to train supervisors with employee feedback. Training, 


12:29-32, January 1975. 


Descriptors: *Supervisors--Training / *Subordinates' appraisals / *RCA 
Corporation. 
3-269 
Wilkinson, Roderick, 
"Do I have the makings?" Supervision, 37:24-25, February 1975. 


Descriptors: *Supervisors--Abilities. 
3-270 
Zakraishek, Edward A, 
Delegation: cautions added to principle give life to a supervisory technique. 
Supervision, 37:3-6, February 1975, 


Descriptors: *Delegation., 
TESTS 
3-271 , 
Bernauer, E. M. and J. Bonanno. 


Development of physical profiles for specific jobs. Journal of occupational 
medicine, 17:27-33, January 1975. 


Descriptors: *Physical fitness--Testing / Test battery / Research / Factor 
analysis. 
3-272 [e221 .M58p 
Michigan. Department of Civil Service. 
A predictive validity study of the... Prepared by Robert Shoop. Lansing, 
Mich., 1972-1973. 
Vol. 1, Engineering Aide 03 examination; vol. 2, Park Ranger 03; vol. 3, 


<—9 


State Police Sergeant 10 and State Police Detective Sergeant 10, 


Descriptors: *Michigan civil service / *Test validity / Research / *Engineering 
aids / *Police--Tests / *Forest rangers. ; 
3-273 Ie221 .M88u 
Muchinsky, Paul M. 
The utility of work samples in complying with EEOC guidelines regarding personnel 
selection. Ames, Lowa State University, Industrial Relations Center, 1974. 7p. 
(Working paper 06) 


Descriptors: *Test validity--Case studies / *Tests, Performance. 


3-274 

Robertson, David E. 
Employment testing and discrimination. Personnel journal, 54:18-21+, 
January 1975. 


Descriptors: *Tests / *Test bias / *Test validity. 
3-275 
Rosenberg, Laura. 


A successful experiment in cooperative testing, research and validation. 
Personnel journal, 54:47-49¢+, January 1975, 


Descriptors: *Test validity / Research / *Police--Tests / *Tests-- 


Administration / *Intergovernmental personnel programs / *California 
civil service / Municipal government. 
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TESTS (Cont'd) 
3-275 
Schultz, Charles B. 


An unnecessary chore for employment applicants. Public personnel management, 
4:18-22, January-February 1975, 


Descriptors: *Tests / *Readability / Readability measures / Fog Index. 


TRAINING 

3-277 

Buyer's guide to training products & services, 1975, Training, ll:entire issue 
December 1974, 


Descriptors: *Audiovisual aids / Instructional equipment / *Training 


3-278 
Januszewski, Chester S. 
The simple secret of design criteria. Training, 12:40+, January 1975. 
Planning the design of a training center. 


Descriptors: *Conference centers. 


3-279 

McArthur, John. 
Completing the circle; training for non-supervisory personnel. Canadian 
personnel and industrial relations journal, 22:53-55, January 1975. 


Descriptors: *Training courses of study / EXCEL (AMA course). 


3-280 Te416 .Ok4i 
Oklahoma, Office of Community Affairs and Planning. Community Development Services, 
Index of training programs & services offered to local units of government in 
Oklahoma, Prepared by Chuck Smith. Oklahoma City, 1974, 3lp. (IPA grant 73-OK-04) 


Descriptors: *Training catalogs, schedules, etc, / *Oklahoma civil service. 
3-281 M- Film 
Ralph, George S. 
The T-group trainer in task and socio-emotional leadership roles. Ann Arbor, 
Mich., University Microfilms, 1973. 155p. 
Doctoral dissertation, University of Oregon, 1973, Abstracted in Dissertation 
Abstracts International, vol. 34, no. 9, March 1974, p. 5642-A, 





Descriptors: *Group relations / *Training officers / *Sensitivity training / 
Research. 


3-282 1e425 .T7T22m 
Technical Education Research Centers, 
A model program to instruct manpower training personnel in the selection and 
application of remedial instructional materials to meet individual trainee 
needs, Montgomery, Ala., 1974. 96p. 
Final report. 


Descriptors: *Training officers--Training / *Individualized instruction / 
Disadvantaged--Training. 


3-283 1e418.2 .Unl7o 1974 

U.S. Bureau of Labor Statistics. 
Occupational manpower and training needs; information for vocational co unsel ing 
and planning for occupational training. Rev. ed. Washington, U.S. Govt. Print. 
Off., 1974. 109p. (Bulletin 1824) 


Descriptors: *Employment opportunities / *Training planning / *Qualifications / 
*Occupations. 





TRA INING- -ADMINISTRATION 
3-284 
Becker, Stephen P. 
A matter of policy. Training 12:14+t, January 1975. 
Development and uses of written training policy statements. 





Descriptors: *Training administration. 
3-285 1e418 . L66L 
Lippitt, Gordon L. 
Leadership for learning; training and development in the 70's. Madison, Wis., 
American Society for Training and Development, 1970. 24p. 


Descriptors: *Training administration / *Training officers--Responsibilities 


Change, Organizational. 
3-2 86 1e418 -M99t 
Myers, William E, 


Training and technology; a systems approach for industrial training. Oak Ridge, 
Tenn., Oak Ridge Associated Universities, 1973. 22p. 


Performing organization: Oak Ridge Associated Universities, Inc. 


Descriptors: *Training administration / *Training and Technology Program / 
*Disadvantaged--Training. 


3-287 
Walther, Regis H. 
ASTD members---their perceptions and training goals. Madison, Wis., 1972. 37p. 


1e438 .T71Wl7a 


Descriptors: *Employee attitudes / *Training officers--Characteristics / 
Research / Job Analysis and Interest Measurement (JAIM) / Role Perception and 
Biographic Data Inventory / *Perception. 

TRAINING EVALUATION 

3=288 

Moses, Joel and Dick Ritchie, 


Assessment center used to evaluate an interaction modeling program; innovative 
training program validated. Assessment & development, 2:1-2, January 1975, 





Descriptors: *Assessment centers / *Training evaluation / *Supervi sors-- 
Training / *American Telephone and Telegraph Company. 


TRAINING METHODS 


3-289 M-Fiche 

Frick, Frederick C. 
The Lincoln terminal system, Springfield, Va., National Technical Information 
Service, 1973. llp. (AD-778-395) 





Descriptors: *Training methods / *Computer-assisted instruction. 


3-290 
Gadon, Herman and Natasha Josefowitz. 
Leadership in groups. Social change, 4:1-3, no. 4 1974, 
Descriptors: *Human relations training / *Group relations / *Training methods / 
*Training officers--Characteristics. 





TRAINING METHODS (Cont'd) 
3-291 


Goodman, Leonard M, and others, 
The Lincoln Training System. Springfield, Va,, National Technical Information 
Service, 1973, llp. (AD- 778-403) 


Reprinted from: IEEE Trans. Comm., Vol, Com. 21, no. 12, December 1973. 


Performing organization: Massachusetts Institute of Technology. Lexington 
Lincoln Lab. 





M-Fiche 


Descriptors: Lincoln Training Systems / *Training methods / Federal government 
*Microforms / Automated training / *Individualized instruction. 


3-292 
Kilmann, Ralph H. and Vern Taylor. 
A contingency approach to laboratory learning: psychological types versus 
experiential norms. Human relations (Gt. Brit.), 27:891-909, December 1974, 
"This study investigated the psychological dynamics and situational factors 


that determine whether an individual will experience support and/or confronta- 
tion in a laboratory setting." 


Descriptors: *Sensitivity training / Research / College students. 


3-2 93 
Lundgren, David C. 


Trainer-member influence in T groups: one-way or two-way? 


Human relations (Gt. 
Brit.), 27:755-766, October 1974. 


Descriptors: *Training officers / *Sensitivity training / Group relations / 
Research. 


3-294 
Shahdanian, John L. and John J. Walsh. 
Self-instruction saves. Training, 12:38-39t, January 1975. 


Descriptors: *Audio-visual education / *Honeywell, Inc. / *Automatic data 
processing personnel--Training. 


3-295 
Voth, Richard T. 
An experimental study comparing the effectiveness of three training methods 
in human relations attitudes and decision making skills. Ann Arbor, Mich., 
University Microfilms, 1974. 232p. 
Doctoral dissertation, Arizona State University, 1974. Abstracted in 


Dissertation Abstracts International, vol.34, no. 11, May 1974, pp. 6817-A- 
6818-A, 


M-Film 





Descriptors: *Human relations training / *Decision-making / *Training 


evaluation / *Management games / *Role playing / *Case study method / 
College students / Research / Analysis of variance. 





UPWARD MOBLLITY 


3-2 96 
U.S. Department of Commerce. 
Upward mobility in Commerce. 





Tel61.2 .Un42u 1974 
Washington, U.S. Govt. Print. Off., 1974. 102p. 


Descriptors: *U.S. Department of Commerce / *Upward mobility--Statistics / 
*Minority groups--Employment / *Women--Employment. 


VETERANS 

3-297 

LeMasurier, Joseph and Michael J. Kaszuba. 
Putting veterans to work for Uncle Sam. Manpower, 7:9-11, February 1975. 


Descriptors: *Veterans--Employment / Federal government / Veterans Readjust- 
ment Appointment. 


WOMEN - - EMPLOYMENT 


3-298 1e154.9 .M34e 
Battle (Mark) Associates, 
Evaluation of the availability and effectiveness of MDTA institutional training 
and employment services for women, by Mark Battle Associates and others. 
Washington, 1974, 3v. 
Contents: Vol. 1, Final report; vol. 2, Review of literature; vol. 3, 
Re-analysis of the MDTA outcomes study. 





Descriptors: *Women--Training / Research / *Employment services / Manpower 
Development and Training Act / *Training evaluation / Literature reviews. 


3-299 


[Black women in business and public life.] Black enterprise, S5:entire issue, 
August 1974, 
Partial contents: Black women in business, by Karen DeWitt; As six of them 
see it; black women executives discuss their lives and careers; Graduate students 


open up new career paths, by Diane Weathers; Black women in public life, by 
Judith Cummings; Black women make their mark. 


S/I 


Descriptors: *Women executives / *Women--Employment / *Women political 
executives / *Negroes--Women. 


3-300 
Bronfman, Lois A, M. 


The impact of rules & regulations prohibiting sex discrimination in employment; 


a study of response patterns in Oregon, Ann Arbor, Mich., University Microfilms, 
1973. 250p. 


Doctoral dissertation, University of Oregon, 1973. Abstracted in Dissertation 
Abstracts International, vol. 34, no. 9, March 1974, p. 6058-A, 


M-Film 








Descriptors: *Women--Employment / *Sex discrimination / Research. 





WOMEN - -EMPLOYMENT (Cont'd) 
3-301 Tel54 .C83w 
Cox, Deloris M. 
Women in law enforcement: police work. Ann Arbor, Mich., University 
Microfilms, 1974, 90p. 
Mas*er's thesis, California State University, Long Beach, 1974. 
Attitudes of police officers on the utilization of women officers throughout 
the organizational hierarchy. 





Descriptors: *Policewomen / *Women--Attitudes toward / *Police--Attitudes / 
*Women--Utilization / Research, 


3-302 Tel54 .D4lw 
Denmark, Florence, ed. 
Who discriminates against women? Beverly Hills, Sage Publications, 1974, 
143p. (Sage contemporary social science issues 15) 
Originally published as a special issue of International Journal of Group 
Tensions, vol. 4, no. 1, March 1974, 
Partial contents: Institutional discrimination: the case of achievement- 
oriented women in higher education, by Marie Groszko and Richard Morgenstern; 
The status of women in psychology: how many and how come?, by Rona M. Fields. 





Descriptors: *Women--Employment / *Women--Discrimination / *Women 
psychologists / *Women college students / Success (in employment) / Research, 


3-303 
Faulk, Diane R. C, 


Job expectation and unemployment among young women with work experience, 
Columbus, Ohio State University, Center for Human Resource Research, 1972. 7lp. 


1e154.9 .F27j 


Descriptors: *Women--Attitudes / *Unemployment / *Youth--Attitudes. 


3-304 

Hall, Douglas T. 
Pressures from work, self, and home in the life stages of married women. 
Journal of vocational behavior, 6:121-132, February 1975. 


Descriptors: *Married women--Employment / *Role conflict / Research. 


3-305 S/I 
Heckman, James J, 


Effects of child-care programs on women's work effort. Journal of political 
economy, 82:S136-S163, March-April 1974, part II. 


Descriptors: *Mothers--Employment / *Labor supply / *Day nurseries. 


3-306 
Hoyle, D. F. 


AT&T completes assessment of nearly 1700 women under consent agreement. 
Assessment & development, 2:4-5¢, January 1975. 


Descriptors: *Women executives / *Assessment centers / *American Telephone 
and Telegraph Company. 





WOMEN- -EMPLOYMENT (Cont'd) 


3-307 
Loeser, Herta, 
Women, work, and volunteering. 





Tel54 .L82w 
Boston, Beacon Press, 1974. 254p. 


Descriptors: *Voluntary service--Handbooks, manuals, etc, / *Women-- 
Employment / *Women--Utilization. 


3-308 

Lynn, Naomi B., Allene G. Vaden and Richard E. Vaden. 
The challenges of men in a woman's world; part I, attitudes of male and female 
nurses; part II, attitudes of male and female administrators, Public personnel 
management, 4:4-17, January-February 1975. 

Two surveys compare attitudes of male and female nurses and male and female 

hospital administrators toward career orientation, job performance and administrative 
ability of male and female nurses. 


Descriptors: *Nurses / *Hospital administrators / *Employee attitudes / 
*Women--Attitudes toward. 


3-309 M-Film 
McClellan, Honor E. H. 
Women's roles & careers: conflict, compromise, or fulfillment. Ann Arbor, 
Mich., University Microfilms, 1973, 244p. 
Doctoral dissertation, University of Michigan, 1973. Abstracted in Dissertation 
Abstracts International, vol, 34, no. 9, March 1974, p. 5637-A. 





Descriptors: *Women--Employment / Research / *Women--Characteristics. 


3-310 
Munson, Mary L. 
Women in management: less complaining, more training. 


February 17, 1975. 


Industry week, 184:56*, 
Descriptors: *Women executives / *Women--Training. 


3-311 M-Fiche 
Prywes, Ruth W. 
A study on the development of a non-standard work day or week for women, 


Springfield, Va., National Technical Information Service, 1974, 396p. 


(PB229-614) 
Performing organization: Bryn Mawr College, Graduate School of Social 


Work. 


*Women--Employment / *Part-time work / Unskilled labor / 
*Personnel utilization / Employer attitudes / Surveys / Literature reviews. 


Descriptors: 





WOMEN - -EMPLOYMENT (Cont'd) 
3-312 
Suchner, Robert W. and Douglas M. More. 
Stereotypes of males and females in two occupations. Journal of vocational 
behavior, 6:1-8, February 1975. 
"Varying sex and occupational prestige simultaneously, this study tests 
the proposition that females in predominantly male occupations are perceived 


differently on a variety of personality dimensions than males in these same 
occupations." 





Descriptors: *Women--Attitudes toward / *Personality / *Occupations / *Prestige / 
Civil engineers / Janitors. 


3-313 
Woods, Marion M, 


What does it take for a woman to make it in management? Personnel journal, 
54:38-41+, January 1975. 


Descriptors: *Women executives / *Success (in employment) / *Women-- 
Characteristics. 


YOUTH 

3-314 

U.S. Bureau of Labor Statistics, 
Employment of high school graduates and dropouts, October 1973. Washington, 


U.S. Govt. Print. Off., 1974. 25p. (Special labor force report no. 168) 


Reprinted with supplementary tables from Monthly Labor Review, September 1974, 
pp. 48-52. 


1d225 .Unl7s 1973 





Descriptors: *Dropouts--Statistics / *Youth--Employment--Statistics / *High 


school graduates--Statistics. 





POSTAGE AND FEES PAID 
U.S, CIVIL SERVICE COMMISSION 


20415 


OFFICIAL BUSINESS 


“UNITED STATES 


WASHINGTON, D.c. 


z 
Q 
w 
2 
= 
= 
0 
0 
ul 
2 
: 


. Me: Shy Kote pee =r 
& as < as DC fee ere et ht 
SRR ese ALAS Ae RO 


+ 








